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TO: ALL CalPERS EMPLOYERS

SUBJECT: INTRODUCTION OF my|CalPERS WEB SITE

On June 27, 2007, CalPERS will launch my|CalPERS, an exciting new Web site that will provide
your employees — CalPERS members — a one-stop shop for all their retirement, health, and
financial planning needs.

my|CalPERS is a secure, personalized, centralized Web site that allows CalPERS members to
view and manage their personal CalPERS information and conduct personal CalPERS
transactions online. To use my|CalPERS, members will need to register for a User ID and
Password. We've integrated our registration process so that members who have registered to
use our online services in the past do not have to re-register. They can use their existing
CalPERS User ID and Password.

my|CalPERS makes it easier for members to interact independently with CalPERS so that they
can take care of routine CalPERS transactions online, giving you more time to assist employees
with more complex issues.

my|CalPERS offers many benefits to both active and retired members:

e my|CalPERS puts members in control so they can view and access their own personal
information online.

¢ my|CalPERS offers a unique experience based on member's profile and personal data
available with CalPERS.

e my|CalPERS offers the convenience of anytime, anywhere access online.

e my|CalPERS provides a secure and protected online experience for interacting with
CalPERS.

o my|CalPERS keeps members informed by allowing them to view CalPERS Disability
Retirement application and Service Credit purchase statuses and their statements.

e my|CalPERS supplies members easy access to important news and information about
CalPERS retirement benefits, health benefits, financial planning and more!

The launch of my|CalPERS establishes the framework for future enhancements to our self-
services offerings, as part of a larger effort at CalPERS to improve customer service by making
more products and services available online. Additional my|CalPERS features are scheduled
for release throughout the 2007-2008 fiscal year.
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To help you inform your employees about the benefits of my|CalPERS, we will also have
information in the Employer area of our Web site, in the section titled Tips for Helping Your
Employees. You'll be able to download posters, flyers, and other materials to announce the
launch of my|CalPERS to your employees, as well as get information about how my|CalPERS
can help your employees take a more proactive role in planning for their financial future by using
our enhanced online services.

If you have any questions, please contact the Employer Contact Center at 888 CalPERS (or
888-225-7377).

By 7t

Lori McGartland, Chief
Employer Services Division



	Circular Letter

